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WARNING: This report is a work-in-progress and may contain errors and/or omissions. Should 

anyone find any wanted information, or any errors or omissions occurring in this report it would 

be appreciated if the relevant details and evidence could be sent to Bruce at bsergent@iinet.net.au. 

This report has been prepared for the http://www.sergent.com.au/phonecards/aust/menu.html 

website, and is not to be used for commercial purposes without the express written permission of 

Bruce Sergent. The latest Revision of this report is available at the above website. 

WANTED INFORMATION: The following information is sought from collectors to further improve 

and complete this report: 

1. An image of a Year of the Rat Pack with a Serial No. in the range from 2001 to 5000 showing the 

reverse face of the pack phonecard similar to that shown in Section 3.4.2 of this report.  

2. Any evidence which contradicts any of the details presented in this report. 

3. Any new evidence that provides relevant information in relation to the Telstra Norfolk Island 

Magnetic phone cards which is not already included in this report. 

 

1. Introduction 

The purpose of this report is to identify the various different Telstra Norfolk Island Magnetic Phone 

Cards, and determine the relationship of Card Serial Nos. with the various Pack Nos. 

Norfolk Island produced 4 series of Telstra magnetic phone cards between 1994 and 1996 as follows: 

Series 1 –  $5 Kingston (Prefix 554), $10 Bounty Day (Prefix 555) and $20 The Bounty (Prefix 556) 

Series 2 –  $5 Boobook Owl – World’s Rarest Bird (Prefix 863),  

$10 Boobook Owl – Hybrid Owlets (Prefix 864), 

Series 3 –  $5 Humpback Whale – Whale & Calf (Prefix 949),  

 $10 Humpback Whale – Whale Breaching (Prefix 950), 

Series 4 –  $10 Year of the Rat (Prefix 1135). 

The range of Serial Nos. and Quantity of cards produced of each respective Prefix No. as stated in 

Glen Bellamy’s 1997 Prefix Guide (Refer to Appendix C) were as follows: 

Prefix Serial No. Range 
Quantity 
Produced 

Notes 

554 554 00000 to 554 24999 25 000 - 

555 555 00000 to 555 24999 25 000 - 

556 556 00000 to 556 24999 25 000 - 

863 863 00000 to 863 06999 7 000 - 

864 864 00000 to  864 06999 7 000 - 

949 949 00000 to 949 04999 5 000 - 

950 950 00000 to 950 04999 5 000 - 

1135 1135 00000 to 1135 04999 5 000 - 

Table 1.1 Extract from Glenn Bellamy’s 1997 Prefix Guide  

The World Phonecard Catalogue, Specialised Edition 2000, Oceania 3 (Refer to Appendix E) provided 

the same quantities of the various prefix cards as Glenn Bellamy except that it had also included the 

500 SPECIMEN cards for Prefix 863 and Prefix 864, which would have given a total of 7,500 cards for 

both Prefix 863 and Prefix 864.  

mailto:bsergent@iinet.net.au
http://www.sergent.com.au/phonecards/aust/menu.html
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2. Additional Information 

2.1 Meaning of SCC on the Reverse Side of Pack Cards, and Quantity of Series 2 Cards Produced 

Cards from Series 1, Series 2, and Series 3 Collector Packs have the letters SCC immediately following 

the Series No. on the Reverse Face of the card. The phonecards issued for use in pay phones on 

Norfolk Island (Loose Cards) did not have the letters SCC on the phonecards. 

 

 

Series No. 1 Loose Card without SCC Series No.1 Collector Pack Card with SCC 

In the Extract from the Minutes of Proceedings and Hansard of the Norfolk Island Legislative 

Assembly of the 13 March 1995, included in Appendix A of this report, the following statements 

were made in relation to the Norfolk Island Phonecards: 

“ … When the cards were printed there were thousands of sets that were marked on the reverse of the 

cards with the letters "SCC".  These were special collector cards, the balance were not so marked and 

the object of that was that those cards would be available to telephone subscribers through the retail 

outlets for use in the Foenkaad machines on the Island.”  

2.2 Quantity of Series 2 Cards Produced 

In the Extract from the Minutes of Proceedings and Hansard of the Norfolk Island Legislative 

Assembly of the 13 March 1995, included in Appendix A of this report, the following statements 

were made in relation to the Series 2 Boobook Owl Phonecards: 

“…The second issue that I referred to earlier featuring the boobook owls which expects to be launched 

sometime late in April will comprise I think 6,000 sets only”. 

The Extract from the Phonecard Monthly provided in Appendix D states in relation to the Series 2 – 

Boobook Owl Phonecards: 

“The number of ‘foenkaads’ produced are 6,500 of each, all up. They are made up as follows:- 

 5,000 SCC sets for Packs 

 1,000 sets for collectors 

   500 sets to be overprinted with ‘SPECIMEN’… ” 

Whilst it had previously been widely accepted that there were 7,000 of each of the $5 and $10 

Boobook Owl phonecards produced, the results of this investigation support there being only 6,500 of 

each of the Boobook Owls cards consisting of the 3 different card types as stated immediately above. 

2.3 Quantities of the Various Series 1 Pack Types Produced 

The extract from the Premier Telecard Magazine of April 1995 Vol 3 No. 2 as included in Appendix B, 

and the extract from Phonecard Monthly included in Appendix D, state that the following quantities 

of the various Series 1 packs were produced: 

 Norfolk Pack – 6,000 

Euro Pack      – 2,500 

USA Pack       – 2,500  
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3. Scans of Cards and Packs 

Below are images of the cards and collector’s packs sighted so far that have been used to produce 

this report. 

3.1 Series 1 Cards 

3.1.1 Series 1 Cards - Face Sides 

The face sides of all the Series 1 Cards are as shown below.  For each Prefix, the Face Side of the 

Cards with SCC is the same as the Face Side of the Cards without SCC. 

 $5 Kingston (Prefix 554)  

$10 Bounty Day (Prefix 555) 

$20 The Bounty (Prefix 556)  
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3.1.2 Series 1 Cards without SCC - Reverse Side (Loose Cards) 
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3.1.3 Series 1 Cards with SCC (Pack Cards) 

3.1.3.1 Norfolk Packs and Cards with SCC (Pack Cards)  

3.1.3.1.1 Norfolk Pack and Cards with SCC (Norfolk Pack Serial No. 0350) 

 
NOTE: This pack contains cards with card nos. 14350  
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3.1.3.1.2 Norfolk Pack and Cards with SCC (Norfolk Pack Serial No. 3867) 

 
NOTE: This pack contains cards with card nos. 17867
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3.1.3.1.3 Norfolk Pack and Cards with SCC (Norfolk Pack Serial No. 5082) 

NOTE: This pack contains cards with card nos. 19082  
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3.1.3.2 Euro Packs and Cards with SCC (Pack Cards) 

3.1.3.2.1 Euro Pack and Cards with SCC (Euro Pack Serial No. 0375) 

 
NOTE: This pack contains cards with card nos. 20375  



15th Jan 2017  Investigation of Telstra Norfolk Island Magnetic Phonecards  PIR002 Rev B 

11 
 

3.1.3.2.2 Euro Pack and Cards with SCC (Euro Pack Serial No. 1357) 

NOTE: This pack contains cards with card nos. 21357  
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3.1.3.2.3 Euro Pack and Cards with SCC (Euro Pack Serial No. 2252) 

 
NOTE: This pack contains cards with card nos. 22252.  
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3.1.3.3 USA Packs and Cards with SCC (Pack Cards) 

3.1.3.3.1 USA Pack and Cards with SCC (USA Pack Serial No. 0392) 

 
NOTE: This pack contains cards with card nos. 24392  
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3.1.3.3.2 USA Pack and Cards with SCC (USA Pack Serial No. 0831) 

NOTE: This pack contains cards with card nos. 22831  
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3.1.3.3.3 USA Pack and Cards with SCC (USA Pack Serial No. 2486) 

 
NOTE: This pack contains cards with card nos. 24986 
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3.2 Series 2 Boobook Owl Cards 

3.2.1 Series 2 Non-SPECIMEN Cards – Face Sides 

The face sides of all the Series 2 Non-SPECIMEN Cards are as shown below.  For each Prefix, the Face 

Side of the Non-SPECIMEN Cards with SCC is the same as that of the Cards without SCC . 

$5 Boobook Owl – World’s Rarest Bird (Prefix 863) 

$10 Boobook Owl – Hybrid Owlets (Prefix 864) 

3.2.2 Series 2 Non-SPECIMEN Cards without SCC - Reverse Side (Loose Cards) 
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3.2.3 Series 2 SPECIMEN Cards – Face Sides 

The face sides of all the Series 2 SPECIMEN Cards have the face of the card overprinted with 

SPECIMEN and are as shown below. 

 

 

3.2.4 Series 2 SPECIMEN Cards - Reverse Side  
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3.2.5 Series 2 Pack and Cards with SCC (Boobook Owl Pack Serial No. 4874) 
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3.3 Series 3 Humpback Whale Cards 

3.3.1 Series 3 Cards – Face Sides 

The face sides of all the Series 3 Cards are as shown below.  For each Prefix, the Face Side of the 

Cards with SCC is the same as the Face Side of the Cards without SCC.  

$5 Humpback Whale – Whale & Calf (Prefix 949) 

$10 Humpback Whale – Whale Breaching (Prefix 950) 
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3.3.2 Series 3 Cards without SCC - Reverse Side (Loose Cards) 

 

3.3.3 Series 3 Pack and Cards with SCC - (Humpback Whale Pack Serial No. 3322) 
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3.4 Year of the Rat Cards 

Unlike the Series No.1, Series No. 2 and Series No. 3 Cards the Year of the Rat Loose Cards and Pack 

Cards have identical Face and Reverse sides, and do not reference either their Series No. or have SCC 

on their reverse side.  However it should be noted that these cards are identified on the Year of the 

Rat Pack as being Series 4. 

3.4.1 Year of the Rat Cards – Reverse and Face Sides (Loose Cards) 

 $5 Year of Rat (Prefix 1135) 

3.4.2 Year of the Rat Pack and Card – (Year of the Rat Pack Serial No. 1910) 
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4. Listings of the Telstra Norfolk Island Magnetic Phone Cards and Packs 

From the phonecards and packs identified above the following relationships of the Norfolk Island 

phonecards to packs have been determined: 

4.1 Listing of Series No. 1 Phonecards and Packs 

Norfolk Island – Series No1 Phonecards 
(Prefix Nos. 554, 555 and 556) 

  Card No. Range Pack No. Range 

Loose 00000 - 14000 N/A 

Norfolk 
Pack 

14001 - 15000 0001 - 1000 

15001 - 16000 1001 - 2000 

16001 - 17000 2001 - 3000 

17001 - 18000 3001 - 4000 

18001 - 19000 4001 - 5000 

19001 - 20000 5001 - 6000 

Euro Pack 

20001 - 21000 0001 - 1000 

21001 - 22000 1001 - 2000 

22001 - 22500 2001 - 2500 

USA Pack 

22501 - 23000 0501 - 1000 

23001 - 24000 1001 - 2000 

24001 - 24500 0001 - 0500 

24501 - 25000 2001 - 2500 
 

Notes on Series No. 1 Phonecards:  

1. All phonecards in packs are marked SERIES NO: 1 SCC. The SCC stands for Special Collector 

Cards. There are 11,000 of these phonecards. 

2. All non-pack phonecards (Loose Cards) are only marked SERIES NO: 1. These were the cards 

distributed on Norfolk Island for use in their payphones. There are 14,000 of these phonecards. 

3. In addition to the relationship between card serial no. range and pack no. given in the table 

above, the following applies: 

 All the Norfolk Pack cards have the last 3 digits of their serial nos. the same as the last 3 

digits of the pack serial no. (e.g. Norfolk Pack serial no. 3867 has cards with serial nos. 

ending in  17867, Norfolk Pack serial no. 5082 has cards with serial nos ending in 19082),  

 Euro Packs serial nos. 0001 to 2000 have the last 4 digits of their serial nos. the same as the 

last 4 digits of the pack serial no. (e.g. Euro Pack serial no. 1357 has cards with serial nos. 

ending in  21357), while Euro Packs 2001 to 2500 only have the last 3 digits of their serial 

nos. the same as the last 3 digits of the pack serial no. 

 USA Packs serial nos. 0001 to 2000 have the last 3 digits of their serial nos. the same as the 

last 3 digits of the pack serial no. (e.g. USA Pack serial no. 0831 has card serial nos. ending 

in 22831), while USA Packs 2001 to 2500 have the last 3 digits of their serial nos. equal to 

the last 3 digits of the card serial nos. minus 500. (e.g. USA Pack serial no. 2486 has card 

serial nos. ending in 24986). 

4. The quantities of the various packs produced as detailed in Section 2.3 of this report were: 

 6,000 Norfolk Packs, 

 2,500 Euro Packs, and 

 2,500 USA Packs  
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4.2 Listing of Series No. 2 Owl Phonecards and Packs 

Norfolk Island – Series No.2 Phonecards - Owl  
(Prefix Nos. 863 and 864) - Card Nos. match Pack Nos. 

  Card No. Range Pack No. Range 

Owl Pack 

0001 - 1000 0001 - 1000 

1001 - 2000 1001 - 2000 

2001 - 3000 2001 - 3000 

3001 - 4000 3001 - 4000 

4001 - 5000 4001 - 5000 

Loose 5001 – 6000 N/A 

SPECIMEN 6001 - 6500 N/A 

 

Notes on Series No. 2 Phonecards:  

1. All phonecards in packs are marked SERIES NO: 2 SCC. The SCC stands for Special Collector 

Cards. There are 5,000 of each of these phonecards. 

2. All non-pack and non-SPECIMEN phonecards (Loose Cards) are only marked SERIES NO: 2. 

These were the cards distributed on Norfolk Island for use in their payphones. There are 1,000 

of each of these phonecards. 

3. The SPECIMEN phonecards are overprinted with SPECIMEN on their front face and marked with 

SERIES NO: 2 on their reverse face. Specimen cards were given free to customers buying 10 or 

more regular cards; one $5 Specimen per order of 10 or more $5 cards, and one $10 Specimen 

per order of 10 or more $10 cards (Refer to Appendix D and Appendix E). There are 500 of each 

of these phonecards. 

4. In addition to the relationship between card serial no. range and pack no. given in the table 

above, all the Pack cards have the last 4 digits of their serial nos. the same as the last 4 digits of 

the pack serial no., and the serial nos. of all the cards in a pack are the same with the exception 

of their Prefix No. (e.g. Owl Pack 4874 has cards with serial nos. ending in 4874) 
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4.3 Listing of Series No. 3 Whale Phonecards and Packs 

Norfolk Island – Series No. 3 Phonecards - Whale 
(Prefix Nos. 949 and 950) - Card Nos. match Pack Nos. 

  Card No. Range Pack No. Range 

Whale 
Pack 

0001 - 1000 0001 - 1000 

1001 - 2000 1001 - 2000 

2001 - 3000 2001 - 3000 

3001 - 4000 3001 - 4000 

Loose 4001 - 5000 N/A  

 

Notes on Series No. 3 Phonecards:  

1. All phonecards in packs are marked SERIES NO: 3 SCC. The SCC stands for Special Collector 

Cards. There are 4,000 of these phonecards. 

2. All non-pack (Loose Cards) phonecards are only marked SERIES NO: 3. These were the cards 

distributed on Norfolk Island for use in their payphones. There are 1,000 of these phonecards. 

3. In addition to the relationship between card serial no. range and pack no. given in the table 

above, all the Pack cards have the last 4 digits of their serial nos. the same as the last 4 digits of 

the pack serial no., and the serial nos. of all the cards in a pack are the same with the exception 

of their Prefix No. (e.g. Whale Pack 3322 has cards with serial nos. ending in 3322). 

4.4 Listing of Year of the Rat (Series No.4) Phonecards and Packs 

Norfolk Island – Series No. 4 Phonecards – Year of 
Rat  (Prefix No. 1135) - Card Nos. match Pack Nos. 

  Card No. Range Pack No. Range 

Year of 
Rat Pack 

0001 - 1000 0001 - 1000 

1001 - 2000 1001 - 2000 

Loose 2001 - 5000 N/A 

 

Notes on Series No. 4 Phonecards:  

1. All phonecards in packs and loose are identical, and are neither marked with SERIES NO: 4 nor 

SCC. There are 5,000 of these phonecards. 

2. In addition to the relationship between card serial no. range and pack no. given in the table 

above, all the Pack cards have the last 4 digits of their serial nos. the same as the last 4 digits of 

the pack serial no., and the serial nos. of all the cards in a pack are the same with the exception 

of their Prefix No. (e.g. Year of Rat Pack 1910 has cards with serial nos. ending in 1910). 

3. As of the date of this report no Year of the Rat pack with a serial no. greater than 2000 has been 

sighted by those involved in producing this report, however many loose cards within the 

113502001 to 113502999 card no. range have been sighted and therefore this has led to a 

conclusion that there may have only been 2,000 of these packs produced. 

 

4.5 Prefix Listing Details of the Norfolk Island Phonecards resulting from this Investigation 

The range of Serial Nos., Quantity and Card Types of each of the Norfolk Island Phonecards resulting 

from this investigation were found to be as follows: 
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Prefix 
Front Face of Card  
Quantity Produced 

Reverse Face of Card 
Serial No. Range 

Notes 

554 
14 000 554 00001 to 554 14000  

SERIES NO: 1 
Loose Cards 

11 000 554 14001 to 554 25000 

SERIES NO: 1 SCC 
Pack Cards 

    

555 
14 000 

 
555 00001 to 555 14000 

SERIES NO: 1 
Loose Cards 

11 000 555 14001 to 555 25000  

SERIES NO: 1 SCC 
Pack Cards 

    

556 
14 000 556 00001 to 556 14000  

SERIES NO: 1 
Loose Cards 

11 000 556 14001 to 556 25000  

SERIES NO: 1 SCC 
Pack Cards 

    

Table 4.5.1 Series No. 1 - Norfolk Island Phonecard Prefix Listing Details   
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Prefix 
Front Face of Card  
Quantity Produced 

Reverse Face of Card 
Serial No. Range 

Notes 

863 

5 000 863 00001 to 863 05000  

SERIES NO: 2 SCC 
Pack Cards 

1 000 863 05001 to 863 06000  

SERIES NO: 2 
Loose Cards 

500 863 06001 to 863 06500  

SPECIMEN 
SERIES NO: 2 
Loose Cards 

    

864 

5 000 864 00001 to 864 05000  

SERIES NO: 2 SCC 
Pack Cards 

1 000 864 05001 to 864 06000  

SERIES NO: 2 
Loose Cards 

500 864 06001 to 864 06500 

SPECIMEN 
SERIES NO: 2 
Loose Cards 

    

Table 4.5.2 Series No. 2 - Norfolk Island Phonecard Prefix Listing Details  
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Prefix 
Front Face of Card  
Quantity Produced 

Reverse Face of Card 
Serial No. Range 

Notes 

949 
4 000 949 00001 to 949 04000 

SERIES NO: 3 SCC 
Pack Cards 

1 000 949 04001 to 949 05000 

SERIES NO: 3 
Loose Cards 

    

950 
4 000 950 00001 to 950 04000  

SERIES NO: 3 SCC 
Pack Cards 

1 000 
 

950 04001 to 950 05000 

SERIES NO: 3 
Loose Cards 

    

Table 4.5.3 Series No. 3 - Norfolk Island Phonecard Prefix Listing Details  

 

Prefix 
Front Face of Card  
Quantity Produced 

Reverse Face of Card 
Serial No. Range 

Notes 

1135 

5 000  1135 00001 to 1135 05000  

- 

    

Table 4.5.4 Series No. 4 - Norfolk Island Phonecard Prefix Listing Details  
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Appendix A Extract from the Minutes of Proceedings and Hansard of the Norfolk Island 

Legislative Assembly of 13 March 1995. 

 

MRS SAMPSON Thank you Mr President.  The last one to Mr Bennett .  As it appears that the demand to use 
Norfolk Island Foenkaads as collector items has dropped, did the Minister enthusiastically overestimate the 
number of Foenkaads that were going to be brought and how long does he now estimate the First Edition is going 
to run to get rid of the excess 

MR BENNETT Mr President I'll take the last part first, the first issue which was issued and launched on the 7,8 
or 9th October last in terms of the collector packs will be withdrawn from sale on Friday the 7th April at the close 
of business.  That's in line with predetermined thoughts that we would run the first issue for around about six 
months and then close it down and issue a second series.  And that in fact is happening, the artwork is at the 
printers now for the second series which Members might be interested to know, will feature the boobook owl, 
the world's rarest bird, and it will also feature on the other card two fledgling hybrid owls, the progeny of the 
lone surviving female boobook owl and two related cousins from New Zealand Mr President.  I guess it's fair to 
say that when the concept of Foenkaads was around we had very little knowledge of just how many ought to be 
issued, where they ought to be launched and a whole range of things.  We sought advise at fairly short notice and 
obtained some marketing advise from some people in Canberra and we followed that advise which also included 
the recommendation that there be 30,000 sets issued for the first launch.  Now the object of that exercise was to 
endeavour to attract a much wider collecting market then had existed.  We wanted to also attract those people 
who would be interested to begin collecting a new nations Foenkaads and be able to, with some degree of 
confidence collect it from the beginning.  As I've mentioned on a number of occasions to Members, there are 
many countries where the ability to collect the whole nations issues has become very expensive, people are 
paying in excess of $20,000 for some of the rarer cards so the advise that we got was that if we produced more 
than would be normally recommended then we may well attract some of that market.  Well I think we've done 
reasonably well.  My understanding is that sales to collectors has exceeded quarter of a million dollars, the New 
Zealand sales figures are yet to come in, there's been tens of thousands of dollars worth of cards sold at the 
telephone exchange and I think of interest to those people who have bought them by way of investment the 
moment that an issue is closed and there has been a finite number of the market, the market is advised of the 
number destroyed and market forces take over at that point and I'm not going to be silly enough to predict that 
they will double in value by Christmastime, but it is reasonable to expect with collectables that once you 
withdraw them from sales the limited number that are out there do appreciate in value.  Mr President one of the 
other decisions taken was not to withdraw the loose cards and I should repeat what I said earlier.  When the 
cards were printed there were thousands of sets that were marked on the reverse of the cards with the letters 
"SCC".  These were special collector cards, the balance were not so marked and the object of that was that 
those cards would be available to telephone subscribers through the retail outlets for use in the Foenkaad 
machines on the Island.  Now it is intended that those will be available from the first issue for at least another 
year.  The second issue that I referred to earlier featuring the boobook owls which expects to be launched 
sometime late in April will comprise I think 6,000 sets only, quite a difference from the 30,000 and as members 
will note in a matter to come on later today, in the issuing policies of Foenkaads it recommends that the 
maximum in any one issue in the future be 10,000 sets anyway.  So I suppose it was a bit of everything Mrs 
Sampson, it was somewhat like looking into a crystal ball and working out just how many of these things would 
sell, not wanting to under issue but not being too concerned about an overissue on the first one.  We have now 
stabilized, we are in  the throes of finalising a strategic plan which will take the marketing of Foenkaads and other 
products in some sort of form before the year 2001 and once we've ironed that out, I think we can with a little bit 
more confidence, predict what we like to truly earn out of these cards.  Mr President just one more point, the 
Norfolk Island cards have attracted attention around the world.  Just the other day I received a magazine from 
the US which had a full page article about Norfolk Island in it and that's a fairly big task to get Norfolk Island's 
information into that magazine, but just one other point that I should make, there is alot of interest by dealers in 
these cards, in fact when I was in Sydney a fortnight or so ago I went to call upon a dealer who had been writing 
and phoning frequently and this dealer wants to buy 10,000 of Norfolk Island cards each year but he wants to 
control one complete issue each year.  He wants that issue to feature Bounty Day.  Upon advise it was declined.  
Now it's very attractive to take 10,000 and the proceeds from that but the problem with that, it cuts across the 
general policy of making whatever collectables we issue, available in the wider sense.  Now this approach came 
from the dealer who wanted to buy the whole lot, hold them and then issue them himself at his own time thus 
inflating the market.  It is considered in some circles not to be good practise and whilst very attractive from the 
context of making alot of money quickly it has the propensity of destroying the integrity of the general issuing 
policy, thank you   
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Appendix B Extracts from the Premier Telecard Magazine. 
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Appendix C – Extracts from Glenn Bellamy’s 1997 Prefix Guide 
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Appendix D – Extracts from Phonecard Monthly -  Vol 3, No. 5, May 1995 
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Appendix E – Extracts from World Phonecard Catalogue – Specialised Edition 2000 – Oceania 3 
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